


IV. BACKGROUND INFORMATION 
 

Procedures 300, Reports of Child Abuse and Neglect, and Procedures 302, Subpart B, 
Reports of Suspected Child Abuse or Neglect or Incidents Involving Sexually Aggressive 
Wards, have been revised to include procedures for investigators (P300) and child welfare 
staff (P302, Subpart B) to follow when cases indicate that a paramour is involved with the 
custodial parent. The procedures require more frequent contacts with the family than are 
currently specified in Rule 315, Section 315.110, Worker Interventions and Contacts. This 
Policy Guide is intended to remind workers of those frequencies whenever they refer to 
Rule 315 for guidance on how often they are to conduct in-person contacts with children 
and families. Rule 315 is currently being amended to incorporate the recommendations of 
the Best Practice Work Group on Permanency. The contact frequency requirements for 
cases involving paramours will be included with those amendments. 

 
V. FREQUENCY OF CONTACTS 
 

During the Investigation  
 
Investigative staff shall conduct weekly monitoring visits with the involved children during 
the course of all pending formal investigations, which have not yet been referred to follow-
up staff, when the following conditions exist: 
 
-  a child victim is under ten years of age; or  

- a child victim is vulnerable to physical abuse and injury due to a handicapping 
condition; or 

 
 a child victim has been seriously injured. 
 
However, the assigned Department or purchase of service agency caseworker shall 
conduct the weekly monitoring visit for families with open service cases unless other 
arrangements are made with the investigator. Child welfare staff shall document monitoring 
visits on the CFS 492. 
 
Intact Family and Reunification Cases 
 
During the first three months of a new intact family case the child victims must be observed 
weekly for possible injuries and, if verbal, interviewed. Children are not to be interviewed 
with either the paramour or custodial parent present. This requirement also applies to open 
reunification cases unless the child victims are removed from the home. Department and 
purchase of service agency casework supervisors must approve any decrease in the 
number of monitoring visits and document his or her decision in the case file. 
 

VI. Filing Instructions 
 File this Policy Guide between pages Rules 315 – (14) and (15). 
 


